
 

 

 
 
 
 
 
 
 

DON’T MISS OUT ON A 
WARMER HOME AND LOWER 

HEATING COSTS! 

Contact : 
Jacob Medlock 

Housing Standards Officer (Energy Efficiency) 
Email: Jacob.Medlock@West-Norfolk.gov.uk 

Tel: 01553 616227  

“Very few households will miss out.*” 
*Social housing tenants should contact their provider* 

Produced by Fenland and West Norfolk Friends of the Earth, supported by King’s Lynn and West Norfolk Borough Council and Pure Heart Homecare 
Ltd., Outwell. April 2024 

King’s Lynn and West Norfolk Borough Council has appointed a 
Housing Standards Officer dedicated to ensuring that eligible 

houseowners, landlords and tenants can access a range of 
FREE improvement schemes. 

If you can tick ANY of these boxes, 
you may be eligible for  

FULLY-FUNDED, ENERGY-EFFICIENCY HOME 
IMPROVEMENTS 

 
 Council tax band A-D 

 
 A vulnerable person 

lives in my household 
 

  

    
 Property EPC rating D-G  I/we receive a means-

tested benefit 
 

  

    
 No gas central 

heating/off grid 
 

 My total household 
income is below £31,000 
per year 
 

  

 


